Staff Scouts

Field Sales Representative — Housing Disrepair Claims
(Self-Employed)

Location: Nationwide (opportunities available across England and Wales)
Employment Type: Self-Employed
Earnings: Commission only, with highly competitive rates and fast payment turnaround

About the Role

We are looking for driven and professional Field Sales Representatives to join our national team,
supporting tenants across the UK in identifying and reporting issues within their rental properties
that may qualify for housing disrepair claims.

As a Field Representative, you will engage directly with tenants in social and private rental
accommodation, explain how the claims process works, and complete the necessary referral forms.
Your work will help tenants receive the repairs and compensation they are entitled to through our
partnered solicitors.

This is a self-employed, commission-based position offering flexibility, strong earning potential, and
the opportunity to make a real difference for people living in poor housing conditions.

Key Responsibilities

» Engage directly with tenants in their local area to identify eligible housing disrepair claims.
 Explain the claims process clearly and professionally.

» Gather and record required information accurately using provided forms or digital platforms.
« Liaise with the internal team to ensure referrals are processed efficiently.

* Represent Staff Scouts and our partnered solicitors with integrity and professionalism.

» Maintain compliance with GDPR and relevant data handling procedures.

What We're Looking For

 Experience in direct sales, customer engagement, or field-based roles (advantageous but not
essential).

* Excellent communication and interpersonal skills.

* Confident working independently and managing your own schedule.

* Reliable, professional, and trustworthy when handling sensitive client information.

» Commitment to helping others and promoting ethical practice.

What We Offer

* Attractive commission structure with weekly payments.

* Full training and support provided.

* Flexible working hours and nationwide opportunities.

» Digital tools and marketing materials provided.

» Opportunity to work with an experienced and growing team.

How to Apply
If you are self-motivated, people-focused, and want to play a role in helping tenants live in better
conditions, we’d love to hear from you.

Please send your CV and a short cover note outlining your experience and availability. Successful
applicants will be invited to attend an online briefing and training session.



